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Questions about your new
Schlage Sense™ Smart Deadbolt?

Please don’t return it to the store!

Let us help you first!

Contact Us!

For technical documents and

7 . - =
O videos, visitschlage.com “ Wosia2 BIS-E0E-EREY

or the Help Centerin the Camecks HU-LEr-A720

Mexico: 018005067866
Schlage Sense app.



I { E G I S I E I { warranty at Schlage.com/register, or
register Document your purchase and register your YO U R
LO C K using the app!

» please keep this guide

This guide contains important information about your lock!

o Default access codes, HomeKit™ setup code, and Programming codes are located on the
stickers on the front of this guide! You will need these if you ever need to reset your lock
back to factory default settings!

e The sticker also contains your serial number, which may be needed for warranty and
customer service support.

¢ Instructions for adding and deleting access codes, changing the lock behavior,
troubleshooting, customer service and more are explained in this guide!
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Apple HomeKit™ technology provides an easy, secure way to control your home’s lights, doors, thermostats, and more from
your iPhone, iPad, or iPod touch. HomeKit requires an iPhone, iPad, or iPod touch with iOS 8.4 or later.
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the battery tray and facing the door. Snap
replace the batteries. the battery connector to the
tray and replace the cover.

Lithium Batteries?

fail quickly. We don’t recommend them because they don’t give you a

B Lithium batteries may have a longer life, but when they begin to fail, they
lot of time to change your batteries before the lock is completely dead.
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ADDING ACCESS CODES

» Determine how long you want your access codes to be BEFORE adding any
access codes. If you change the access code length, all existing access codes will
be deleted!
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CHANGING THE PROGRAMMING CODE
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CHANGE ACCESS CODE LENGTH
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Access code entered is not a valid access
code.
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WNTFIIRE JG, #% | Several FIAMIEE | A A, A
RUNERIT BAERS JLFP | beeps AR
AT
T SCHLAGE ##4H | — L]
IR, AR B SCHLAGE #%
7 A 5 BN
B
3 Red X 4 4Mil - 3Red X AR R T, AU R e il
SCHLAGE # % T i
MR ER, %0 | — - $1 1M SCHLAGE £ 8111 Dhie % o H
HMUY) SCHLAGE 4%
B, kil
IURARAAEE T RE, AT LT
HRRB .
[T AR | 1long 1Red X PHEE TR 5 1TTHEXS 5%
e B84 [l beep
R EBERE IR | — Greent’ YHEE TR AN THE (4 10) #E A2 PR
reen

e 2 .

TR TAEIEHR,
BHEAIEH

ITREARME T, i T R FR s v 7 A K
k.

BT R AT RER S BL, SRS R —T
LIRS

* These features are not available using manual programming if your lock has been paired using the

Schlage Sense mobile application.
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WARRANTY

Lifetime Limited Mechanical and Finish Warranty and 3-
Year Limited Electronics Warranty Subject to the terms and
conditions of the warranty, Schlage extends a lifetime limited
mechanical and finish warranty and a three-year limited
electronics warranty to the original consumer user (“Original
User”) of our Schlage brand product (“Product”) against defects
in material and workmanship, as long as the Original User
occupies the residential premises upon which the Product was
originally installed. See answers.schlage.com for specific
warranty details and limitations, or contact Schlage Customer
Service at (888) 805-9837 in the U.S. and Canada or (800) 506-7866 in Mexico for assistance.

FCC/IC Statement

FCC Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1.This device may not cause harmful interference, and

2.This device must accept any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to
operate the equipment.

RF Exposure

To comply with FCC/IC RF exposure requirements for mobile transmitting devices, this transmitter should only be used or
installed at locations where there is at least 20 cm separation distance between the antenna and all persons. Under
Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum (or lesser)
gain approved for the transmitter by Industry Canada. To reduce potential radio interference to other users, the antenna
type and its gain should be so chosen that the equivalent isotropically radiated power (e.i.r.p.) is not more than that
necessary for successful communication.

Conformément aux normes d’Industrie Canada, ce transmetteur radio ne peut fonctionner qu’avec une antenne dont le type
et le gain maxiumum sont approuvés par Industrie Canada. Pour réduire les risques d’inteférences radio encourus par
d’autres utilisateurs, le type et le gain de I'antenne doivent étre choisis de fagon a ce que la puissance rayonnée isotrope
équivalente (PIRE) ne soit pas supérieure a celle nécessaire pour établir une bonne communication.

This Device complies with Industry Canada License-exempt RSS standard(s). Operation is subject to the following two
conditions: 1) this device may not cause interference, and 2) this device must accept any interference, including interference
that may cause undesired operation of the device.

Cet appareil est conforme norme Industrie Canada RSS exempts de licence (s). Son fonctionnement est soumis aux deux

conditions suivantes: 1) cet appareil ne doit pas provoquer d’interférences, et 2) cet appareil doit accepter toute
interférence, y compris les interférences pouvant provoquer un fonctionnement indésirable de I'appareil.
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Use of the HomeKit logo means that an electronic accessory has been designed to connect specifically to iPod, iPhone, or
iPad, respectively, and has been certified by the developer to meet Apple performance standards. Apple is not responsible
for the operation of this device or its compliance with safety and regulatory standards. Please note that the use of this
accessory with iPod, iPhone, or iPad may affect wireless performance.

Apple, iPhone, iPad, iPad Air, and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries.
HomekKit is a trademark of Apple Inc.
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